
Accessing C2k Services Outside School 

Accessing LearningNI (and change password option)  

• Choose “Services for schools”   
  

 

  

 

 

 

 
 
 
 
 
 
 
 

 

 

• Click LearningNI  
• Enter your C2k username e.g. jsmith123 in the username box  
• Enter your password   
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The new look LearningNI screen will be displayed – click help to find out what is 
available:  

 

There is now an option on the LearningNI logon screen to enable users to change 
password from outside school.  

• Staff will be able to change their password.   

• The option is only available to students if they have permission to change their 
password.  

 
The change password option requires the entry of username, current password, a new 
password, re-entry of the new password with verification by typing a set of characters as 
displayed on screen, as follows:  
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Here are some of the error messages you may receive:  

For incorrect password:  
 

 

 

 

 

 

For new password mis-match:  

 

 

 

 

 

 

 

For invalid validation text: 
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